
GoldNow Claim Form

Section A: 
Claimant (Beneficial Owner 1)
Full Name (as pe NRIC/passport):
NRIC number/passport No:
Contact Number:
Email Address:
Relationship to account holder:

Claimant (Beneficial Owner 2)
Full Name (as pe NRIC/passport):
NRIC number/passport No:
Contact Number:
Email Address:
Relationship to account holder:

Claimant (Beneficial Owner 3)
Full Name (as pe NRIC/passport):
NRIC number/passport No:
Contact Number:
Email Address:
Relationship to account holder:

Claimant (Beneficial Owner 4)
Full Name (as pe NRIC/passport):
NRIC number/passport No:
Contact Number:
Email Address:
Relationship to account holder:

Section B: Account Holder Details
Full Name (as pe NRIC/passport):
NRIC number/passport No:
Cause(illness/death/others):
*Refer appendix
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Section C: Account Holding
Existing GoldNow Point balance:
Existing Gold holding in grammage (g):
To convert at prevailing  market price (RM):

Section D: Claim Details 
Claim Type 
Cashless Settlement
Amount(MYR):

 Remark (if any):

Section E: Account Holder Details (For Cashless Settlement Only)

Beneficiary 1:
Account Holder Name :
Bank Name:
Account Number:

Beneficiary 2:
Account Holder Name :
Bank Name:
Account Number:

Beneficiary 3:
Account Holder Name :
Bank Name:
Account Number:

Beneficiary 4:
Account Holder Name :
Bank Name:
Account Number:
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Note: The bank account must be under the name of the Beneficial Owner (Claimant). 
Third‑party accounts are not permitted.
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Section F: Declaration & Authorization

Signature of Beneficiary Owner 1: Signature of Beneficiary Owner 2:
Name: Name:
NRIC/Passport no: NRIC/Passport no:
Date: Date:

Signature of Beneficiary Owner 3: Signature of Beneficiary Owner 4:
Name: Name:
NRIC/Passport no: NRIC/Passport no:
Date: Date:

6.I/We agree and acknowledge that GoldNow shall reserve its rights, at its sole discretion, to delay, restrict, suspend or deny 
my/our request herein in the event of any circumstances which GoldNow reasonably believe or suspect to be related to 
money laundering or to be fraudulent, suspicious or illegal, or which involve my/our breach of the authorisation given by the 
Client or the terms of the customer’s agreement with GoldNow or which are pursuant to any law or any order of any court, 
tribunal, authority, regulatory body, governmental or statutory or supervisory authority or which are due to any force 
majeure event.
7.I/We agree and acknowledge that GoldNow shall under no circumstances be liable to me/us, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, for any loss of profit, or any direct or indirect or 
consequential, special, punitive loss or damages arising out of or in connection with this request herein.

3.I/We agree that the buying and conversion of the gold will be based upon prevailing market price, foreign currency 
exchange rate and the market conditions taken from the system of the other third party providing such information.
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4.I/We agree that we have read and agreed to be bound by all the terms and conditions of the customer’s agreement with 
GoldNow on the operation of the Client’s holding and the access and/or use of Goldnow platform and/or services.

5.I/We also confirm that we have read, agreed and acknowledged the Privacy Policy of GoldNow and authorised GoldNow to 
process, use, disclose, and transfer my/our personal data in accordance with the said Privacy Policy.

1.I/We hereby confirm that I/we am/are authorised by the Client / by the court or relevant authority to operate the Client’s 
holding with GoldNow including the payment and conversion of gold in accordance with the request submitted herein. (To 
Tomei: Kindly ensure that “Client” and “GoldNow” have been defined in the relevant feature/form)

2.I/We further confirm that all information and documents that I/we provide are true, complete, and accurate.
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